
Web-Based

Level 1: Achievement Certificate

•	 Basics of Mortgage Servicing

•	 Essentials of Residential Underwriting  

•	 Fair Lending Essentials

•	 Fraud Detection & Deterrence

Level 2: Professional Certificate

•	 Ethical Decision Making for Mortgage Bankers

•	 Anti-Predatory Lending

•	 Process Improvement Level 2: Professional Certificate

Level 3: Specialist Designation (Coming Soon)

•	 Operational Review

•	 Risk Mitigation & Control

Certified Quality 
Assurance Professional

Classroom

Level 2: Professional Certificate

•	 Quality Assurance Principles Workshop

Level 3: Specialist Designation

•	 The Next Step in Combating Mortgage Fraud

Print-Based

Level 1: Achievement Certificate

•	 Quality Control in Mortgage Lending

Level 2: Professional Certificate

•	 Understanding Real Estate Appraisal

•	 Regulatory Compliance

Level 3: Specialist Designation (Coming Soon)

•	 Management Skills for Mortgage Bankers

 

Certified Mortgage Banker

Many specialist designees go on to earn the 
Certified Mortgage Banker professional and/or 
master designation. The CMB designation is 
the industry criterion of professional success. 
Choose to earn a Commercial of Residential CMB. 
Complete both programs to earn your Master CMB. 
Achievement of these designations represents the 
epitome of dedication and expertise in the real 
estate finance industry.

Learn More:
Visit www.campusmba.org/cqapmap for an 
interactive listing of current products and services.

Certified Quality Assurance Professional 
Learning Map




