
Web-Based

Level I: Achievement Certificate

�Basics of Commercial Real Estate •	
& Multifamily Servicing

Benchmarking Commercial Real Estate & Multifamily •	
Servicer Performance 

Commercial Real Estate & Multifamily Servicer Loan •	
Level Surveillance: Protecting the Property 

�Life Cycle of Commercial Real Estate & Multifamily •	
Loans: A Servicer’s Perspective 

�Understanding Technology •	

Level II: Professional Certificate

Asset Management in Commercial Real Estate and •	
Multifamily Lending

Insurance Compliance for Commercial Real Estate •	
and Multifamily Servicers 

Navigating Commercial Loan Documents•	

Servicing Agreements: Understanding Critical •	
Responsibilities for the Commercial Servicer

Servicing Operations in Commercial Real Estate and •	
Multifamily Lending 

Level III: Professional Certificate (Coming Soon)

Certified Mortgage Banker

Many specialist designees go on to earn the 
Certified Mortgage Banker Professional and/
or Master Designation. The CMB Designation is 
the industry criterion of professional success. 
Choose to earn a Commercial of Residential CMB. 
Complete both programs to earn your Master CMB. 
Achievement of these designations represents the 
epitome of dedication and expertise in the real 
estate finance industry.

Learn More:
Visit www.campusmba.org/commercialcmsmap for an 
interactive listing of current products and services.

Commercial Certified Mortgage Servicer 
Learning Map

Note on the Commercial 
Certified Mortgage Servicer 

(Commercial CMS) 
Specialist Designation

CampusMBA is the exclusive provider of the new 
Commercial Certified Mortgage Servicer (Commercial 
CMS) Specialist Designation and related certificates. 
The progressive Commercial CMS curriculum is 
designed to provide specialized training in commercial 
servicing. Level III of this designation is currently in 
development.

Commercial Certified 
Mortgage Servicer (CMS)


